Welcome

Thank you for selecting our dental healthcare team! We will strive to provide you with the best possible
dental care. To help us meet all your dental healthcare needs, please fill out this form completely in ink.
If you have any questions or need assistance, please ask us —we will be happy to help.

How Did You Hear About Us?

o Phone Book

o Street Sign o Statesman Journal

o Insurance:

o Postcard o Valpak

o Internet Site:

o Is there someone we can o Other:

thank for referring you?

Responsible Party

Who is responsible for the account?

Name:

Relationship to patient:

Birthdate:

Driver’s License#:

SS# or Subscriber Identification # (SIN):

Address:

City:

State:

Zip:

Employer:

Occupation:

Best way to verify appt.:

Work Phone:

o Work

Home Phone:

o0 Home

Cell Phone:

o Cell

E-mail:

o E-mail

Financial Arrangements

Late Charges

For your convenience, we
offer the following methods of
payment. Please check the
option which you prefer:

o Cash

o Debit Card

o Credit Card

o Care Credit

*Personal checks are not
accepted. Payment is
expected at the time of
service.

If | do not pay the entire new balance within 25 days of the monthly
billing date, a late charge of 1.5% on the balance then unpaid and
owed will be assessed each month (if allowed by law). | realize that
failure to keep this account current may result in you being unable to
provide additional dental services except for dental emergencies or
where there is prepayment for additional services. In the case of
default on payment of this account, | agree to pay collection costs
and reasonable attorney fees incurred in attempting to collect on this
amount or any future outstanding account balances.

Signature
Date
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Primary Dental Insurance Information

Secondary Dental Insurance Information

Name of Insured:

Name of Insured:

Relationship to Patient:

Relationship to Patient:

Insured’s Birthdate:

Insured’s Birthdate:

SS#/SIN:

SS#/SIN:

Employer:

Employer:

Insurance Company:

Insurance Company:

Group #:

Group #:

Employee/Cert #:

Employee/Cert.#:

Ins. Co. Address:

Ins. Co. Address:

Ins. Co. Phone:

Ins. Co. Phone:

Dental Insurance Agreement

We are happy to help you file your insurance claims to receive the dental benefits which your
employer and you are paying premiums. Dental benefit plans can vary from company to company with
different procedures covered or not covered. Insurance companies base the amounts that they will pay
toward your dental treatment on restricted fee schedules related to premium payments and geographical
location. Meaning your insurance plan will pay only what it allows for each service, regardless of what the
actual fee is. Deductibles and co-payments are typically built in to most plans and their required payment is
strictly regulated by state law. Your Employee Benefits Director can usually help you become familiar with
your plan and any restrictions that may apply. Our office is happy to assist you in maximizing your benefits.

We agree to:

Complete your insurance claim forms and submit them to your carrier for you after treatment in our
office.

Use current American Dental Association coding for correct reporting of procedures.

Accept direct payment from your carrier and keep track of balances.

If necessary, re-file your insurance a second time.

Your responsibilities as a patient:

To pay fees not covered by your plan at the time of treatment.

To provide our office with necessary information concerning your insurance coverage to allow correct
filing of claims.

To understand that your plan is a contract between you and your employer and the insurance carrier. Our
office will do all we can to facilitate claims payment, but we do not have the power to make your plan

pay.

To pay any account balance not paid by insurance.

We thank you for choosing our office and will do all we can to help you maximize your benefits for the year. The
information you have provided will help us serve your dental healthcare needs more effectively and efficiently. If you have any
questions at anytime, please ask — we are always happy to help. We will keep one copy in your chart and will give you a copy for
your records upon request.

I hereby authorize payment directly to the dental providers from my dental insurance company. | understand that | am
ultimately responsible for all costs of dental treatment. | grant the right to this office to provide information to my insurance
company regarding my dental treatment. | also authorize the dentist to release any information including the diagnosis and the
records of any treatment or examination rendered to me or my child during the period of such Dental care to other health
practitioners.

Patient or Insured
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Nombre del Paciente Apodo Fecha de Nacimiento
ULTIMA INICIAL PRIMERA INICIAL
Nombre del Padre/Madre/Encargado Parentesco/Relacion con el Paciente
Direccion
DIRECCION POSTAL CIUDAD ESTADO CODIGO POSTAL

Teléfono Sexo MQ FQ

Casa Trabajo
¢ Ha tenido usted (padre/ madre/ encargado) o el paciente alguna de estas enfermedades 0 ProbIEMAS? .........coivviiiiieeeiiiee e asSi ANo

1. Tuberculosis activa, 2. Tos persistente que ha durado mas de tres semanas, 3. Tos que produce sangre?
Si su respuesta es Si a cualquiera de estos tres problemas, deténgase por favor y devuelva este formulario a la recepcionista.

Ha tenido el nifo un historial médico, o condiciones relacionadas con lo que sigue?

Q Anemia Q Cancer 1 Desmayos Q Inmunizaciones (Vacunas) d Embarazo (adolescencia) Q Tuberculosis
Q Artritis Q Paralisis Cerebral Q Alteraciones del Q Rifiones Q Fiebre reumatica Q1 Enfermedades venéreas
0 Asma Q Varicela crecimiento Q Alergia al latex Q1 Ataques epilépticos 0 Otras
Q Vejiga Q Sinusitis Crénica Q Oido Q Higado 1 Anemia drepanocitica
0 Alteraciones U Diabetes Q1 Corazoén 0 Sarampion (drepanocitosis)
Hemorragicas Q Dolor de oidos 1 Hepatitis 1 Mononucleosis Q Tiroides
1 Huesos/Articulaciones Q Epilepsia Q VIH +/SIDA Q Paperas (parotiditis) 1 Uso de tabaco/ drogas

Por favor anote el nombre y el nimero de teléfono del médico del nifio:

Nombre del Médico Teléfono
Historia del Nifio Si No

1. ¢Esta el nifio tomando algun remedio recetado y/o no recetado o suplementos vitaminicos en este momento? 1.0 Q

Si es asi, por favor haga una lista:

2. ¢Es el nifio alérgico a algunos remedios, i.e. penicilina, antibidticos o a otros farmacos? Si es asi, explique for favor: 2.0

3. ¢Es el nifo alérgico a alguna otra cosa, como ciertos alimentos? Si es asi, explique for favor 3. 4a Q

4. Como describiria los habitos alimentarios del nifno?

5. ¢Ha tenido el nifio una enfermedad grave alguna vez? Si es asi, /cuando?: Describala por favor: 5.4 0Q

6. ¢Ha sido el NiNO hOSPItAIZATO GIGUNG VEZ?........iiiiii st e e e e a1 e e e e e e e e e e et ettt ettt e e e e e e e e e e e e e e e e e eeeeaeessatnnnnn s 6. Q Q4

7. ¢Tiene el nifo un historial clinico por alguna otra enfermedad? Si es asi, haga una lista por favor: 7. Q Q

8. ¢ Ha recibido el nifio alguna Vez UN aNESEESICO GENEIAIT ... ... ittt e e Rttt b e e 44 4ottt e e e e e e e e eeeees 8. Q Q

9. ¢Tiene el Nifo alguna CONAICION NEIEAILAIIAT ... ... iitiieii e e ettt e e e e e e e e e e e e e e e e et e e et e ba s st et e e e e e e e e et e e e e e e eeeeeessannnnnnnnes 9. a Q
10. ¢ Tiene el NiNO alguin defeCto Al NADIAT. ... . it ettt e e ettt e e e ettt e e e e e e e 10. @ Q
11. ;Ha tenido el nifio alguna vez una transfuSION SANGUINEAT. .........i ittt bt e e e ettt e a2 e a4 oo bbbttt e e e e e e e e e naeies 1. Q
12. ¢Tiene el nino alguna minusvalia fisica, MENtal O EMOCIONAIT .........ciiiiiii et e e e e e e e e e e et e e e et e e et et bt n e e aeeeeas 12.0 Q
13. ¢ Sufre el niNo un sangramiento EXCESIVO CUANTO S COMAT ......uuiiiiiiiiiiiiiiiit ettt e e et bbbttt et e e e e e ettt et e e e e e e e 13.4Q Q
14. ;Esta el nifo recibiendo tratamiento por alguna enfermedad aCtUaIMENTE? ........coiiiiiiiiiiiii ettt e et e e e e e 14. Q Q
15. ¢Es esta la primera visita al dentista del nino? Si no es asi, jcual fué la fecha de su Ultima visita al dentista? Fecha: 15, Q
16. ¢Ha tenido el nifio algun problema con un tratamiento dental en el Pasado? ............vviiiiiiiiiiiiiiii e a a
17. ¢Le han tomado al nifio una radiografia (rayos X) alguna vez? ...........ccccccvvveeeennn. a Q
18. ¢Ha sufrido el nifio alguna vez lesiones en la boca, en la cabeza o en los dientes?.... a aQ
19. ¢Ha tenido el nifio algun problema con la erupcion o con el recambio de dientes? . L a a
20. ¢Ha tenido el niNo alguln tratamiento dE OFTOUONCIA? ... .. .ttt e e bttt et a4 o4 bbbttt e e e e e e e ettt baeeeeas 20. @ Q

21. ¢Qué tipo de agua bebe su nino? 0 Agua doméstica U1 Agua de pozo U Agua embotellada U Agua filtrada

22. ¢Toma el nifo suplementos fluorados? .. s a Q
23. $USa dentifriCos fIUOradOS? ... ... et e e e oo e e e e d et e e e e e e e e e e e e e ettt 23. Q Q4
24. ;Cuantas veces al dia se cepillan los dientes del nifio? _________ ;A qué horas se cepillan los dientes del nino? 24, Q0 Q
25. 4Se chupa el nino/a su dedo pulgar, Otros dedOS O UN CRUPETET ......iiiiiiiiiiiiii bt e ettt te e 25. 0 Q1
26. ¢A qué edad dejoé el nino de usar el biberon? Edad ________ ;La lactancia materna? Edad

27. ¢Participa el niNo en actividades reCreatiVas ENEIGICAST ......uuuuuuuuiriiie et tee e e e et ettt ettt e e e e e e e e e e e e e e e e ettt ettsaet st enaeaaaaeeeaeeneaaaearees 27..Q Q4

NOTA: Se encarece tanto al doctor como al paciente que discutan detalladamente todos los aspectos relevantes de la salud del paciente antes
de empezar el tratamiento. Certifico que he leido y comprendido lo que aparece mas arriba. Reconozco que todas mis dudas sobre las preguntas de este
formulario han sido respondidas satisfactoriamente. Yo no responsabilizaré a mi dentista ni a ningun otro miembro de su personal por las medidas que
puedan tomar debido a los errores 0 a las omisiones que yo haya podido cometer al completar este formulario.

Firma del Paciente/ Apoderado Fecha

A ser completado por el odontélogo/a
Comentarios

Solo Para Uso de la Oficina: Q Alerta Médica Q Premedicacion Q Alergias Q Anestesia  Revisado por
Fecha

© Asociacion Dental Americana, 2006 Para pedir mas copias llame al 1-800-947-4746
Formulario S503 o pidalos online en el sitio web www.adacatalog.org



COCHELL FAMILY DENTISTRY
PRIVACY NOTICE

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION
ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU
CAN GET ACCESS TO THIS INFORMATION.

PLEASE REVIEW IT CAREFULLY.

Our organization is committed to providing you with medical care that meets your needs. An important aspect of our
service commitment to you is the protection and security of the protected health information that we obtain about you. We
have always safeguarded your health information and our written privacy policy gives us an opportunity to share with you
our policies that protect your health information.

We are required by law to provide you with this notice. It will describe to you what protected health information we collect
about you and how that information might be used.

The Type Of Protected Health Information That We May Obtain About You:

Demographic Information: including your name, address, date of birth, phone number(s), name of your
employer, your spouse or other family members, and emergency contact.

Insurance Information: including your insurance carrier, the name of the insured person, insurance
identification numbers, and benefits and eligibility information.

Health Information: including your health history, past illnesses or injuries, family medical history, your social
activities including use of tobacco, alcohol, or drugs, family life and living situation, your current and/or ongoing
health problems, including medications, allergies, advised treatment and outcomes of that treatment.

Payment Information: including your insurance carrier, your record of charges, adjustments, and payments to
our organization.

How We May Use and Disclose Protected Health Information About You:

Section 1:
We are not obligated to have your consent when using or disclosing protected health information for the
following purposes:

A. For Treatment: We may use and disclose your health information to provide, coordinate or manage your health
care and any related services. We may disclose information about you to doctors, dentists, nurses, technicians,
office staff or other personnel who are involved in taking care of you and your health.

For example:

¢ Ifwe schedule a test, therapy or surgery for you, we must provide information about you in order to
complete the scheduling. This /ncludes your name, demographic and insurance information and the
reason for the test.

¢ Your doctor may share your medical information with another doctor who is also involved in your care so
that both may have all the information to make the best treatment decisions for you.

¢ We may share information with a pharmacy so that they can fill or refill a prescription for you.

¢ We may share information about you with another provider who is on call in the absence of your provider.

B. For Payment: We may use and disclose your information to obtain payment for services you receive. If you pay
in full for service out of pocket you have the right to restrict your information being given to any health plan.

For example:
0 We may use or disclose your information to determine eligibility for insurance or benefits.
0 We may use the name of your insurance carrier and your identification numbers in order to file a claim for
. you.
¢ We may disclose your information about your conditions or reasons for seeking care and the care that i is;
provided to your insurance carrier so that they may process and pay your claim,
0 We may disclose information about your conditions to your insurance carrier to seek approval as
necessary for recommended tests and treatment.
¢ We may provide information about your services to a health care clearinghouse so that they may distribute
a claim to your insurance carrier on our behalf.
C-04 1
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C-04

0 If we refer you to another facility or provider we may provide them with your insurance information to
expedite your registration and assure that they are participants in your insurance plan.

For Health Care Operations: We may use or disclose protected health information about you in order to
evaluate our care for you or to meet a business need of the organization. These activities include quality
assessment activities, employee review activities, training students, compliance audits by your insurance
carrier, and conducting or arranging for other business activities.

For example:

0 We may use information about you to evaluate the performance of our staff in caring for you.

0 We may use your information to evaluate our efficiency.

0 We may use your information to evaluate and respond to a patient complaint.

¢ We may share your health information with students or residents who are learning to care for patients.

We may also use or disclose protected health information to our Business Associates in the performance of
health care operations. A Business Associate is an entity or person engaged by this organization to perform a
business activity on behalf of the organization. Our Business Associates are obligated by contract to protect
health information they receive or generate about you.

For example:

O We may provide information to our transcription service so that they can produce a written copy of your
encounter in our office.

0 We may provide information to our accountant in order to prepare our organization's financial reports.

0 We may share information with qualified consultants in order for them to provide business management
advice.

Other Contact Situations:

¢ We may use your information to call and remind you of an appointment in our office.

¢ We may tell you about or recommend possible treatment options or alternatives that may be of interest to
you.

0 We may tell you about health-related products or services that may be of interest to you.

0 We may use your information for marketing, and fund raising you do have the right to opt out of the
marketing and fund raising information.

Special Situations:
Emergencies: We may use or disclose protected health information in the case of a medical emergency.

Required by Law: We may use or disclose your protected health information if the disclosure is required by
law.

Public Health: We may disclose protected health information about you for public health activities. These

activities generally include the following:

¢  To prevent or control disease, injury or disability

To report births or deaths

To report child abuse or neglect

To report reactions to medications or problems with products

To notify a person who may have been exposed to a disease or may be at risk for contracting or spreading

a disease or condition

0 To notify the appropriate government authority if we believe a patient has been the victim of abuse, neglect
or domestic violence. We will only make this disclosure if you agree or when required or authorized by
law.

OO OO

Health Oversight: We may disclose protected health information to health oversight agencies that oversee our
activities. These activities may include audits, investigations and inspections and are necessary for the
government to monitor the health care system, government programs and compliance with civil rights laws.

Lawsuits or Disputes: If you are involved in a Jawsuit or a dispute, we may disclose medical information about
you in response to a court or administrative order. Subject to legal requirements, we may also disclose medical
information about you in response to a subpoena.

Law Enforcement: We may disclose protected health information, so long as all applicable legal requirements
are met, for law enforcement purposes.

Coroners, Medical Directors and Funeral Directors: We may disclose protected health information to a

-coroner or medical examiner. This may be necessary, for example, to identify a deceased person or determine

the cause of death. We may also release information about patients to funeral directors as necessary to carry
out their duties.

Workers Compensation: We may disclose medical information about you for programs that provide benefits
for work-related injuries or iliness.

© Physician's Resource September 2013



Military. Activities, National Security and Intelligence Activities: if you are a member of the armed forces, or
part of the national security or intelligence communities, we may be required by military command or other
government authorities to disclose protected health information about you. We may also disclose information
about foreign military personnel to the appropriate foreign military authority.

Organ and Tissue Donation: If you are an organ or tissue donor, we may disclose protected health
information to organizations that handle organ or tissue procurement when necessary to facilitate organ or
tissue donation or transplantation.

Inmates: If you are an inmate of a correctional institution or under the custody of a [aw enforcement official, we
may release medical information about you to the correctional institution or law enforcement official. The
release would be necessary 1) for the institution to provide you with health care; 2) to protect your health and
safety or the health and safety of others; or 3) for the safety and security of the correctional institution.

Serious Threats: As permitted by applicable law and standards of ethical conduct, we may use or disclose
protected health information if we, in good faith, believe that the use or disclosure is riecessary to prevent or
lessen a serious and imminent threat to the health or safety of a person or the public.

Information that is not personally identifiable: We may use or disclose information about you in a way that
does not personally identify you.

Section 2:
Protected Health Information Use and Disclosure That Requires an Opportunity for You to Agree or Object

Family and Friends: We may disclose your protected health information to your family or friends or any other individual
identified by you when they are involved in your care or the payment of your care. We will only disclose the protected
health information directly relevant to their involvement in your care or payment. If you are available, we will give you an
opportunity to object to these disclosures, and we will not make these disclosures if you object.

If you are not available, we will determine whether a disclosure to your family or friends is in your best interest, and we will
disclose only the protected health information that is directly relevant to their involvement in your care.

Section 3:
Protected Health Information That Cannot Be Disclosed Without Your Specific Authorization:

Other uses and disclosures of your protected health information will be made only'with your written authorization, unless
otherwise permitted or required by law as described below.

You may revoke this authorization by notifying us in writing at any time.

Your Rights as a Patient:

0  You have the right to inspect and copy your protected health information.
You may inspect and obtain a copy of your protected health information maintained in our office. We may charge
you for the cost of copying, mailing or associated supplies.

Under federal law, however, you may not inspect or copy psychotherapy notes or information compiled in reasonable
anticipation of a civil, criminal or administrative action or proceeding. Certain documents pertaining to laboratory
services are also exempt under federal law.

You have the right to an electronic copy of your records however this office does not have electronic records.
However we will copy your paper chart if requested in writing.

You have the right to request your records be sent via e-mail with the understanding that we will try and verify your
email before sending. E-mail is not always secure and you are acknowledging this fact. This request must be done
in writing.

Under certain circumsfances, we may not grant your request. If we deny your request, then you may appeal our
decision.

We require that requests to access your protected heaith information be made in writing. You can arrange to do this
-through our Privacy Officer.

0  You have the right to request a restriction of your protected health information.
You may ask us not to disclose your protected health information for treatment, payment or health care operations.
You may also request that any part of your protected health information not be disclosed to friends and/or family
members involved in your care.

We are not required to agree to your request. If we do agree, we will comply with your request unless the information
is needed to provide you with emergency care,

C-04 3
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In order to request a restriction, you must do so in writing. The request must specifically state what information is
restricted and to whom the restriction applies.

You may request a restriction form from our Privacy Officer.

¢ You have the right to request to receive confidential communications from us by alternative means or at an
alternative location.
You may request that we communicate with you in a certain way or at a specific location. We will attempt to
accommodate all reasonable requests.

Please contact our Privacy Officer to make this request in writing. Your request must specify where or how the
communication is to be directed.

¢ You have the right to request that we amend your protected health information.
If you believe that protected heaith information we have about you is incorrect or incomplete, you may request an
amendment to this information.

We may not grant your request if we determine that the protected heaith information that is the subject of your
request:

0 was not created by our organization

¢ s not a part of your medical or billing records

¢ is information that you are not permitted to inspect or copy

0 is already a complete and accurate record

Amendment requests must be made in writing and must include a reason for requesting the amendment. If you wish
to amend your record, you may contact our Privacy Officer for a form.

¢ You have the right to receive an accounting of certain disclosures we have made, if any, of your protected
health information. -
You have the right to receive an accounting of disclosures of protected heaith information made by us to individuals
or entities other than you, except for disclosures:
0 to carry out treatment, payment and health care operations as described above

to persons involved in your care or for other notification purposes as provided by law

for national security or intelligence purposes as provided by law

to correctional institutions or law enforcement officials as provided by law

that occurred prior to April 14, 2003

SO O

You are allowed one free disclosure per each twelve-month period. |If you wish additional disclosures within that
twelve-month period, we may charge you the cost of providing the disclosure list.

Your request for a disclosure accounting must be made in writing. Please contact our Privacy Officer to obtain a
form.

¢ You have the right to file a complaint.
If you believe that your privacy rights have been violated, you have a right to file a complaint in the form of a written
letter with our office and with the Secretary of Health and Human Services without fear of retaliation.

A letter of complaint filed with this office should be sent to our Privacy Officer at the address listed below.
¢ You have the right to request and receive a paper copy of this notice from our office.

Revisions to Our Privacy Notice:

We are required to abide by the terms of this Privacy Notice. We may change the terms of our notice at any time. The
new notice will be effective for all protected health information that we maintain at that time. This notice is in effect as of
September 23, 2013 Upon your request, we will provide you with a revised Privacy Notice. You may obtain this by calling
our office and requesting that a revised copy be sent to you in the mail, or by asking for one at the time of your next
appointment.

Questions/Contact:

If you have questions about this document, or have questions about privacy or patient rights, please contact our Privacy
Officer.

Privacy Officer Name: Office Manager
Address: 2225 Mission St Suite 100 Salem, Or 97302

Phone Number: 503-585-8688

C-04 4
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Cochell Family Dentistry

PRIVACY NOTICE ACKNOWLEDGEMENT
To Our Patients:
Federal law requires that we provide you with a copy of our Privacy Notice.
The Privacy Notice explains how we may use and disclose health information
about you. We ask that you sign this form for our records so that we may
document your receipt of the Notice.
If you have questions about the Privacy Notice, please feel free to direct these to
our Privacy Officer at any time. The name and contact number of the Privacy
Officer is listed on your copy of the Privacy Notice.

Patient Name: Date of Birth;

Patient to complete this section

I have received a copy of the Privacy Notice for this organization on today’s date.

Signed: Date:

If patient is unable to acknowledge receipt, staff member providing notice to complete this section

The Privacy Notice was provided to

Patient Name: On

The patient was unable to acknowledge receipt of the Privacy Notice for the following reason:

Signed.

File this form in the patient's chart

Appendix C - 19
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Authorization to Release & Discuss Dental Information

The HIPPA privacy law requires that we are only authorized to communicate with patients
themselves, guardians, insurance providers, physicians and specialists, unless we have
authorization in writing by the patient to communicate with others on their behalf. Please
provide all family members or friends you want us to be able to speak with. Spouses are not
automatically included; their names must be explicitly stated below. You may opt out by
checking the “Do not Release Information” box below.

Name of authorized person: Relationship:
Appointments Financial Dental Treatment Insurance Other

Name of authorized person: Relationship:
Appointments Financial Dental Treatment Insurance Other

Name of authorized person: Relationship:
Appointments Financial Dental Treatment Insurance Other

___DONOT release information to anyone.

With my signature below, | acknowledge and understand that this information will be kept in
my dental record and the above listed will remain in effect until revoked by me in writing. It is
my responsibility to notify my dental office should | wish to change one or more contacts
listed above.

Patient’s Name: Date of Birth:

Date:

Signature of patient or patient’s authorized representative

Thank You!
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